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1. About Maria 

Hi everyone my name is Maria Rathbun and I work here at Zing Credit Union as the Business Services 

Program Director. How long have you been at Zing/ I have been at Zing for eight years uh I started as a 

teller, got promoted to MSR,  assistant branch manager and now I'm the business services program 

director. 

2. About Maria Part 2 

What is your role here at Zing? I'm the business services program director I oversee all deposit and 

lending for our small business here at the Zing Credit Union I also I'm very involved with our co mmunity 

partners to provide the best quality service for business members. 

3. Working with Business Partners 

What is your favorite part about interacting with our business partners? I want to say that the best part 

about interacting with our business partners is that every day is different and the variety of 

opportunities that they have to offer to our business members.  

4. Financial Advice 

What piece of advice financial or not would you give someone starting a business? I think the best piece 

of advice that I can give one of our business members that is just a starting would be to be patient, enjoy 

the journey and to decide what they want to do.  

5. Maria’s Hobbies 

In your free time what do you enjoy doing? I love spending time with my husband and my two children 

we love going for hikes, the movies is a must every weekend, and during the summer obviously pool 

time and beach time.  

6. Productivity Tool 

What's one productivity tool you couldn't live without? I don't know if this is a productivity tool but if I 

want my day to be productive I need to make my bed first thing in the morning. Once I have that done 

then everything moves easily if I'm at work and I'm starting to do my day-to-day activities. I will say I will 

work for a whole 45 minutes very focused and then take a five minute break I try to stretch a little bit, sip 

of my coffee and then back at it.  

7. Opening a Business Account 

What do you recommend considering or having before opening a business account? I will say that the 

first thing to keep in mind before you open your first business account is to register your business with 

the secretary of state and have your business plan at least for the first 3 to six months. Once you have 

that said go ahead and open your business account with Zing.  

 



8. Business Banking at Zing 

Why would you recommend business banking at Zing? I think the best part of our organization is our 

business partners and the personal services that we provide to all our business members. You will have a 

variety of opportunities to learn from we're going to educate you along the way and we're going t o 

prepare you for what life has to offer you.  


